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Organisation
Pentora Group Inc.

Jurisdiction
Toronto, Ontario, Canada

Sector
Energy — Oil & Gas / CPD

10.1  Purpose
Pentora Group collects structured feedback from all course participants to evaluate the quality and effectiveness 
of its programmes, to meet CPD accreditation standards, and to drive continuous improvement.

10.2  When Evaluation Takes Place
A Learner Evaluation Form is distributed to all participants at the end of the final session (Day 3 for multi-day 
programmes, or at the close of standalone sessions). Completion is strongly encouraged but voluntary.

10.3  How Feedback is Used
• Aggregated results are reviewed by the Course Director following each cohort.
• Findings inform the Course Content Review process and the Facilitator Review Note.
• Summary results may be shared with The CPD Group as evidence of quality assurance.
• Individual responses are treated as confidential and will not be attributed to named participants in any 

reporting.

LEARNER EVALUATION FORM

Oil & Gas Foundations  (replace with course name as applicable)

Name (optional):
_______________________________________

Date:
_______________________________________

Organisation (optional):
_______________________________________

Course Day(s) Attended:
_______________________________________

Please rate each statement:  1 = Strongly Disagree    |    5 = Strongly Agree

Statement 1 2 3 4 5

The course content was relevant to my professional role or goals. [ ] [ ] [ ] [ ] [ ]

The facilitator presented the material clearly and engagingly. [ ] [ ] [ ] [ ] [ ]

The course met the learning objectives as described. [ ] [ ] [ ] [ ] [ ]

The pace of delivery was appropriate. [ ] [ ] [ ] [ ] [ ]

The assessment (end-of-session quiz) was a fair reflection of the 
content.

[ ] [ ] [ ] [ ] [ ]

I would recommend this course to a colleague. [ ] [ ] [ ] [ ] [ ]

Overall, I am satisfied with the quality of this course. [ ] [ ] [ ] [ ] [ ]
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Open Questions

What was the most valuable thing you learned from this course?
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Is there anything you felt was missing or could be improved?
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

How do you plan to apply what you have learned in your professional role? (Reflective Practice)
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Any other comments or suggestions for Pentora Group:
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Thank you for your feedback. Please return this form to your facilitator or email to info@pentoragroup.com
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